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1
Refer to the Welcome Email that
is sent to you.
Your reference will be allocated at
the bottom of the email.
This reference is your customer ID
with Vukela Connect.

Reference: ABC123



Use your Customer ID for payment.
Your customer ID consists of the
first 3 letters of your first name,
followed by 3 numbers eg. ABC123

Refer to the Pro Forma invoice for
your reference as customer ID.
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Reference: ABC123



Click on the pay tab

Then click on “Beneficiary”

My Personal Banking

Home

Pay

Transfer between accounts

Scheduled payments

Send Instant Money
My Bills

Incoming International
payment
Outgoing International
payment

Instant Money Vouchers
Scheduled prepaid
Overdraft Limit
Debit orders
Limits and card settings
Email your transactions
Add groups

Proof of payment
Transactions

Prepaid history
Inter-account transfers

Statements

Manage History Documents

Report a problem  Download security software

Transact Buy Apply Borrow Quicklinks

My Business Banking Joshua Sign out
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Click “Add Beneficiary”
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VUKELA

VUKELA CONNECT

Click on the search result

Type “Vukela Connect”

Click on the “Next” button
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accounts@vukela.co.za

Vukela Connect

VUKELA CONNECT

VUKELA CONNECT

VUKELA

Make sure to email the proof of
payment to
accounts@vukela.co.za

Beneficiary reference is your customer
ID reference that is given to you 
on your Proforma Invoice

Click on “Next”
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Click “Confirm”

VUKELA CONNECT

VUKELA CONNECT

accounts@vukela.co.za
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Click “Add Beneficiary”

VUKELA CONNECT

VUKELA

accounts@vukela.co.za

8



Enter the OTP sent to your mobile
phone and click “Submit”
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Click “Pay Beneficiary”

VUKELA CONNECT

VUKELA CONNECT

accounts@vukela.co.za
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11
Enter amount and click “Next”

Report a problem  Download security software

VUKELA CONNECT

accounts@vukela.co.za

Home Transact Buy Apply Borrow Quicklinks

My Personal Banking My Business Banking Joshua Sign out

VUKELA CONNECT

VUKELA CONNECT



Click “Confirm”

VUKELA CONNECT

VUKELA CONNECT

accounts@vukela.co.za
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Click “Confirm”

VUKELA CONNECT

VUKELA CONNECT

accounts@vukela.co.za
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Payment on
Standard Bank Mobile



Click the “Transact” and then “Pay”

Log in to your account

1



Click “Add new beneficiary”
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3
Click “A bank-approved company”
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Vukela Cancel

VUKELA CONNECT
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space search

Vukela Vuk V

Search and select “Vukela Connect”
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Vukela Connect

Other details

Groups

Their reference
ABC123

Vukela Connect

Email - R1.10

accounts@vukela.co.za

Accounts - Vukela Connect

My reference

Proof of payment

Email

Their name

REVIEW

Please ensure that “Email” is selected
as the payment notification method,
and that the notification is sent to
accounts@vukela.co.za

Fill in your details and use your unique
Customer ID given to you in your
Proforma Invoice as reference 
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Click “Confirm”

Vukela Connect

Vukela Connect

accounts@vukela.co.za



Click “Pay”

accounts@vukela.co.za

Vukela Connect

Vukela
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Payment Details

From

Remaining EAP limit

To

R 10 550.00

Their reference
ABC123

VUKELA CONNECT

Email

accounts@vukela.co.za

Vukela Connect

My reference

Proof of payment

Email

Their name

Prestigious Account
00 123 456 7
Available balance R500.00.

P

R 299.99

VUKELA CONNECT

CONFIRM

Enter amount and click “Confirm”
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Click “Confirm”

Vukela Connect

VUKELA CONNECT

Vukela Connect

accounts@vukela.co.za

9



Office Address
79 Hennie Alberts Street,
Brackenhurst,
Alberton

Tel 
010 045 3200

Email

Contact Us

support@vukela.co.za

Other Emails
cancellations@vukela.co.za
accounts@vukela.co.za
sales@vukela.co.za
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