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Welcome Email

Refer to the Welcome Email that
is sent to you.

Your reference will be allocated at
the bottom of the emaiil.
This reference is your customer ID

with Vukela Connect.
Reference: ABC123




Pro Forma Invoice Email

Refer to the Pro Forma invoice for
your reference as customer ID.

Use your Customer ID for payment.
Your customer ID consists of the

first 3 letters of your first name,
followed by 3 numbers eg. ABC123
Reference: ABC123




Add Beneficiary

—  Click on the pay tab
. Then click on “Beneficiary”




Add Beneficiary

—>  Click “Add Beneficiary”

NoteBook Pro




Add Beneficiary

—  Type “Vukela Connect”

Click on the search result

—>  Click on the “Next” button




Add Beneficiary

Beneficiary reference is your customer
—  IDreference that is given to you
on your Proforma Invoice

Make sure to email the proof of

payment to
accounts@vukela.co.za

—>  Click on “Next”




eneficiary

—>  Click “"Confirm”

@ My Personal Banking My Busi g 8  Joshua & signout

Home  Transact Buy Apply Borrow Quicklinks

Add Beneficiary

Confirm detis

Beneficiary name
Your reference.
Beneficiary reference

Vkanet will recieve paymen notifications by email at

MODIFY CONFIRM

Report a problem Download security software @

NoteBook Pro




Add Beneficiary

—>  Click “Add Beneficiary”

Add Beneficiary

MODIFY CONFIRM

NoteBook Pro




Add Beneficiary

Enter the OTP sent to your mobile
phone and click “Submit”




—>  Click “Pay Beneficiary”
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NoteBook Pro



%

Enter amount and click “Next”

@ My Personal Banking My Business Banking &  Joshua & signout

Transact Borrow Quicklinks.

Buy

Apply
PRESTIGEACC vttt selance Monthly Payment Limit
) 00.00

e s R 75 000.00
Varibly it

s SMTH S

Beneficaryname.

R0.00 R75 000.00

Vour eference
VUKELA CONNECT

Send a payment notificton o this ransacton?

@vs O o

© Emait O sMs O Fax
Recipint name

VUKELA CONNECT

Recipent emai ddress

accounts@vukelacozs

Payment date

4 March 2026 =] Repeat payment

Amount

—

cANCEL NE)

Report 2 prodlem Downlosd security software @

NoteBook Pro



—>  Click “Confirm”

©  wyreomBanking My usivss Bankig B) e & swron

Home  Transact Buy  Aply  Borrow Quicklinks

Pay a Beneficiary

Contm ot

Monthly Payment Limit

R75000.00
Monthy it

From account

Beneriiary rame

R0.00 R75 000.00

Beneticiaryrference Used it Avsiable it

Vourrfernce.
Vukanet il rceive payment notfcations by emailat

Poyment doe

Amaunt

R 299.00

cANCEL MODIFY CONFIRM

Report a problem Download security softwere @

NoteBook Pro




—>  Click “"Confirm”

¥

My Personal Banking. My Business Banking &  Joshua & sign out
Home  Trmsat  Buy  Aply  Borow Quickinks

Add Beneficiary

Confirm detis

Beneficiary name
Your reference.
Beneficiary reference

Vkanet will recieve paymen notifications by email at

MODIFY CONFIRM

Report a problem Download security software @

NoteBook Pro




www.vukelaconnect.co.za
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MOBILE

— Log in to your account

. Click the “Transact” and then “Pay”




Add Beneficiary

—>  Click “Add new beneficiary”

Search

Make a once -off payment

A B ®8 &

Somebod Business Overseas
new Y directory ~ Instant Money  payment

[

Traffic Fines ~ PayShap

Recently paid

@ Add new beneficiary

July 2022
JOHN SMITH
Ref: PAYMENT
Paid: R 500.00 on 03 July 2..

STANDARD BANK
e Ref: PAYMENT
Paid: R 500.00 on 03 July 2..

6 (e

Manage Transact




Add Beneficiary

—>  Click “A bank-approved company”

Add new Beneficiary

Who would you like to pay?

A beneficiary
Use local bank details

A bank-approved company
Search for a beneficiary

A cell phone number
Send Instant Money

A PayShap
Add and pay ShapID




Add Beneficiary

— Search and select “Vukela Connect”

Q Vukela| Cancel

VUKELA CONNECT

Vukela Vuk A\
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@ \9 space search




Add Beneficiary

Fill in your details and use your unique
Customer ID given to you in your
Proforma Invoice as reference

Please ensure that “Email” is selected
as the payment notification method,
and that the notification is sent to
accounts@vukela.co.za

Beneficiary Details

Vukela Connect

Other details

Their reference

ABC123

My reference
Vukela Connect

Proof of payment

Email - R1.10

Email
accounts@vukela.co.za

Accounts - Vukela Connect

Save as beneficiary

Groups

Beneficiary group (optional)




Add Beneficiary

—  Click “Confirm”

Review Details

Vukela Connect

My reference Vukela Connect

Their reference ABC123
Proof of payment accounts@vukela.co.za




—>  Click “Pay”

Beneficiary Details g

vV

Vukela Connect

Bank-approved beneficiary

Pay

My reference Vukela

Their reference ABC123

Proof of payment accounts@vukela.co.za




—  Enter amount and click “Confirm”

Payment Details

Prestigious Account

00123 456 7
Available balance R500.00

Remaining EAP limit R 10 550.00

To
0 VUKELA CONNECT
Bank-apporved beneficiary

R |299.99

Their reference

ABC123

My reference

VUKELA CONNECT

Proof of payment
Email

Email
accounts@vukela.co.za

Their name
Vukela Connect




—  Click "Confirm”

Review Details

PRESTIGEACC
00123 456 7

Available balance R 500.00
My reference Vukela Connect

To

VUKELA CONNECT
Bank-approved beneficiary
Amount

Their reference

Proof of payment Email

Their name Vukela Connect

Email accounts@vukela.co.za




- .

NI ,,._“

et Fé

- -
. ),
L TR EPR—

DZ'09’ D[ NA'MMM

\ v
)

p il __x_\x\_‘___q_‘_\_.x\\_‘x_.‘_\\.f_.%i._...E Wddhi
1 .:

Q.
Q. \'.‘ o)

cancellations@vuk

4
4

accountse

sales@vuk




