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Welcome Email

Refer to the Welcome Email that
is sent to you.

Your reference will be allocated at
the bottom of the emaiil.
This reference is your customer ID

with Vukela Connect.
Reference: ABC123




Pro Forma Invoice Email

Refer to the Pro Forma invoice for
your reference as customer ID.

Use your Customer ID for payment.
Your customer ID consists of the

first 3 letters of your first name,
followed by 3 numbers eg. ABC123
Reference: ABC123
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Add Beneficiary

Login to your Account

Click on “Pay”
and click “Single payment”

6" @ mm

Overview Pay Transfer Buy Cards Recipients Settings CreditScore Money Tracker Nedbank Connect

How would you like to pay?

&
Single payment PayShap

Make a once-off payment or Pay more than one saved Make real-time payments and
pay a saved recipient recipient. payment requests with
PayShap

':Eo

Multiple payments

Pay - Pay - View >

NoteBook Pro



Add Beneficiary




Add Beneficiary

N Search for “Vukela Connect”
and select

‘Whom would you like to pay?




Add Beneficiary

Add your Customer ID in “Their
reference” section

. Choose “Email” for Notification type

and type accounts@vukela.co.za




Add Beneficiary

Review payment details

Reciplent
VUKELA CONNECT
Amount

RLOO

Payfrom
Current AC

Your eference
Vukela

Notiication

Email - accounts@vukelacoza

Theirreference
NATO13

Payment date
16 February 2026

D prease take noteof ur payment processing
times when making payment.

Save recpient

NoteBook Pro
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— Log in to your account

Click the “Recipients” tab

@j

Accounts ©®

Current AC
2¢51010N0]0)

co0o@ooo0oo0oo0o0 o0 >

Fly futher. Pay less
Save up to 80% on base flight fares
with Greenbacks! T&Cs apply.

My widgets
& &z an IE

Nedbank

Offers foryou Applications Insure Connect

€3 h= & =7}

Discs and fines Shon PavShan Travel

=

Overview Cards Transact Recipients More




Add Recipient

Click the “Bank-approved” tab
and search for Vukela Connect

Recipients 9@

Local International Bank-approved

Vukela

VUKELA CONNECT




Add Recipient

—  Click on “Save recipient” then Next

é
Whom would you
like to pay?

A new recipient

VUKELA CONNECT

g Select from saved recipients
7 Select from bank-approved recipients

L] Select from phone contacts
How would you like to pay?

Paytoa
bank account

Save recipient »




Add Recipient

—> Enter amount and scroll down

< Pay Vukela Connect

Bank approved recipient

Amount

R200

R50 000.00 daily payment limit remaining

From which acount?

Current AC

R500.00
Available balance

What is the payment for?

Your reference

Vukela Connect




Add Recipient

Fill in the details and use your
Customer ID for “Recipients reference”,
then click Next

Choose “Email” for Notification type
and type accounts@vukanetisp.co.za

Your reference

Vukela Connect

Recipients reference

ABC123

Notifications (0/1)

@ Add a notification
When will it be paid?

Payment date

Monday, 16 February 2026

Payment repeat

Never




—  Review details and click Pay

< Review payment

VUKELA CONNECT
Bank approved recipient

Payment type
Standard EFT

Amount

R1.00

From account

Current AC

Payment date

16 February 2026

Your reference

Vukela

Recipient’s reference

ABC123

Please take note of our payment processing
times when making a payment.

Pay
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sales@vuk




