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Refer to the Welcome Email that
is sent to you.
Your reference will be allocated at
the bottom of the email.
This reference is your customer ID
with Vukela Connect.

Reference: ABC123



Use your Customer ID for payment.
Your customer ID consists of the
first 3 letters of your first name,
followed by 3 numbers eg. ABC123

Refer to the Pro Forma invoice for
your reference as customer ID.

Reference: ABC123
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Login and click on payments



Click on “Add” drop down and click
on “Add” again
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Click on “A Public Recipient”

Select your available account
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Click on the search result

Type Vukela Connect

Click on the “Continue” button

Vukela Connect

Vukela Connect



Make sure to email the proof of
payment to
accounts@vukela.co.za

Account number is your customer ID
reference that is given to you on your
Proforma Invoice

Click on “Add recipient”

Vukela Connect

accounts@vukela.co.za
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Once details are correct click on the
“Pay recipient now” button

Check your details

Vukela Connect 

accounts@vukela.co.za

Vukela Connect

Novanet

8



9
Enter the amount and select
‘‘Pay’’ to proceed

Vukela Connect

Vukela Connect

Cancel Pay
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Payment on FNB Mobile



Click on “Pay”

Log in to your account

Accounts

Add Account

Day to day

FNB Gold Cheque Account
Avail R

Bal R

Avail R
Bal R

R

FNB Premier Credit Card

Money out

Money out

Home Bank Message My profile Menu

R

R

R

My Budget My Net worth
R

Track my Spend

Smart Budget

Add Account

Pay Transfer My Cards Withdraw

1



Click on “Pay” again

Pay Receive Bills History

How to pay Payment
Settings

Home Bank Message My profile Menu

Pay
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Click on “Recipients”

Home Bank Message My profile Menu

Recipients

eWallet ChatPay Scan to pay Payment
request

Geo
payments

Pay2Cell Scheduled
payments

Activity
based

PayShap Instant
payment

Once-off
payments

Pay
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Click on “Add Recipient/Bill”

PAID THIS MONTH

Sally Smith
2026-02-11 - R50.00

Sally Smith
2026-02-11 - R50.00

Sally Smith
2026-02-11 - R50.00

PAID LAST MONTH

OLDER

Pay

View Limits
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Click on “Public Recipient”

Add Recipient/Bill

PLEASE SELECT AN OPTION

Specify Account Details

Specify Card Details

Public Recipient

Add Bill



Click on “Name”

Add Recipient/Bill

Search Public Recipient by

Name

Account Number
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Type Vukela Connect in the search bar

Vukela Connect
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Select “Vukela Connect”

Add Recipient/Bill

Please select a recipient in South Africa

If you are unsure of the recipient name you
can search by account number

Vukela Connect

Search by account number
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Click on “Send poof of payment”

Fill in the details then use your unique
customer ID that is given to you on
your Proforma Invoice

Click on “Continue”

Add Recipient/Bill

From

View Cut Off Times

From

Vukela

Fibre

ABC123

Search

FNB Gold Cheque Account

Vukela

From

Recipient

Name:

Own Ref:

Recipient Ref:

Send proof of payment?

Available
R
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Click on “Confirm” once your details
are correct

Make sure your information is correct

You are about to

Add: Vukela Connect
From Acc: Easy Account 1
Own Ref: Vukela Connect
Recipient Ref: ABC123
Proof of payment: Yes

Please Confirm

EDIT CONFIRM

Add Recipient/Bill
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Click on “Finish” to save it

You have added the public
recipient only

YOU HAVE SUCCESSFULLY

Added Vukela Connect as a recipient
Date: 2025-01-01
Reference: ABC123
Proof of Payment: Yes

PAY NOW FINISH

Thankyou

Add Recipient/Bill



Click on the new recipient tab
you have made

Go back to this tab

VUKELA CONNECT

Pay
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Double check your Customer ID.
Once this is done, click on “Pay”

Add your amount

BACK PAY

Easy Account 1

Amount

R299.00

R5, 000 Balance

Own Ref

Vukela Connect

Recipient Ref

View Cut Off Times

ABC123

R5, 000 Available

Vukela Connect

TOFROM

Pay
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Click “Confirm”

Check the details

YOU ARE ABOUT TO

Pay R299.00
From: Easy Account 1
To: Vukela Connect
Own Ref: Vukela Connect
Recipient Ref: ABC123

Please Confirm

Note: It is your responsibility to ensure that the EFT (Electronic
Funds Transfer) payment instruction (this includes but is not
limited to beneficiary details) is correct, as the payment
instruction you send is based on information you provide. FNB
does not verify the beneficiary bank account details or check if
the identity of beneficiary is correct. Therefore, FNB will not be
liable for any loss or damage due to incorrect information you
provide

EFT Payents made to another FNB/RMB Private Bank account
may take up to 12 hours to clear and EFT Payments made to
other Banks can take 2 business days to clear, if successful.

Please visit www.fnb.co.za to view the EFT and Pay & Clear
Now Terms and Conditions in full.

EDIT CONFIRM

Pay
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Click “Finish”

This step shows the payment
has been made

how can we help you?

YOU HAVE SUCCESSFULLY
Paid R299.00
From: Easy Account 1
To: Vukela Connect
Own Ref: Vukela Connect
Recipient Ref: ABC123

Date: 2025-01-01
Reference: Vukela Connect

FINISH

Thankyou

Pay
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Office Address
79 Hennie Alberts Street,
Brackenhurst,
Alberton

Tel 
010 045 3200

Email

Contact Us

support@vukela.co.za

Other Emails
cancellations@vukela.co.za
accounts@vukela.co.za
sales@vukela.co.za
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