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Welcome Email

Refer to the Welcome Email that
is sent to you.

Your reference will be allocated at
the bottom of the emaiil.
This reference is your customer ID

with Vukela Connect.
Reference: ABC123




Pro Forma Invoice Email

Refer to the Pro Forma invoice for
your reference as customer ID.

Use your Customer ID for payment.
Your customer ID consists of the

first 3 letters of your first name,
followed by 3 numbers eg. ABC123
Reference: ABC123




Add Beneficiary

—  Click on the pay tab
. Go to “payments menu”




Add Beneficiary

—>  Scroll down

Click “Pay a beneficiary”

&) CAPITEC Agreement CapitecBank  Security  Privacy Centre 0880102043

payments

You can transfer money from one of your accounts to

~another account of yours (own account)

~an account of someone else at Capitec Bank (a beneficiary)
~an account of someone else at another bank (a beneficiary)
+a Capitec Bank-registered beneficiary (eg. SARS) or credit card

Iwant to
> Paya beneficiary
ash Paya benefcry
> Maintain recurring or future dated payments
o payment hist
backto my banking po

> Signout

NoteBook Pro




Add Beneficiary

Click on “Add a Capitec Bank

= registered beneficiary to my list”

&Y CAPITEC

payments

Pay a beneficiary




Add Beneficiary

N Search for Vukela Connect and click
on the “find” tab on the right side

&2Y CAPITEC




Add Beneficiary

Click on, “Vukela Connect”

CapitecBank  Security  Privacy Centre 0880102043

&2 CAPITEC Agreement

create beneficiary

Find a Capitec Bank-registered beneficiary

Lok for: Vukela Connect

Select the required registered beneficiary

Account Number

Vukela Connect

I want to

k to the payments men

banking portfolio page

NoteBook Pro




Add Beneficiary

Fill in the details, then use %I.our.unique
customer ID reference that is given to
you on your Proforma Invoice

Please ensure that “Email” is selected
as the payment notification method,
and that the notification is sent to
accounts@vukela.co.za

Once details are filled in, click on
“Add this beneficiary to my list”

&Y CAPITEC




Add Beneficiary

— Confirm using the Capitec banking app




N The beneficiqrx has now been created.
is beneficiary”

Click on “Pay t

&Y CAPITEC




Scroll down to “Amount to pay” and fill
in the amount on your
Pro Forma invoice

Click on “Pay this amount now”

&) CAPITEC

Iwant to




Confirm by clicking “Pay this
amount now”

payment

Confirm payment (Step 2 of 3)

From account

Account number 2452799692

Description: Vkela Connect (my statement)
Beneficiary

Registered beneicary ame: Vulela Connect
My benefcary name: Vulela Connect
Reference: nscizs
Amount o pay: w9900

Effective date: Thursday, 20 an 2026

Payment notification

Choose an option below tosend the benefcary  payment notfication
O M@ Email () Donftsend

Emaladdress accountsavukela.coza

Iwant to
> Pay this amount now
> Gobackand change the payment details
> Gobackto the payments menu
Go back o my banking portolio page

- si

NoteBook Pro




Pay

— Confirm using the Capitec banking app

STEP

Security
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Add Beneficiary

— Log in to your account

Open the banking app and go to the
bottom and open “Pay beneficiary”

GlobalOne

Q Capitec Connect
Connecting you for less

@ Explore products and benefits

Find what suits your goals

Rewards

) .
* Cash back, deals and more R0.00
’ ) .

Get 15% off at Dis-Chem Learn more

Favourites

F @

Buy airtime and data Buy electricity

&8 )

Pay beneficiary Send cash

o B W= &

Home Cards Transact  Messages  Explore




Add Beneficiary

—  Click on “Add”

Pay Beneficiary

C)\ Search beneficiaries
Add

Sort by

(Recently paid V> (Showall V>

o

You have no beneficiaries.

a B W = &

Home Cards Transact  Messages  Explore




Add Beneficiary

—  Click on “Capitec Registered”

Add Beneficiary

Capitec cellphone
Pay to Capitec client’s cellphone number

Capitec registered
DStv, Telkom, Mr Price, credit card, etc.

Bank account
Enter beneficiary’s bank details

a B W =3 &

Home Cards Transact Messages  Explore




Add Beneficiary

MOBILE

Search for Vukela Connect and the
beneficiary will pop up

. Click on that

Vukela Connect

a B W =5 &

Home Cards Transact Messages  Explore




Add Beneficiary

Click on “Email” and enter

= “accounts@vukela.co.za”

Pay Notification

Payment notifications for immediate payments
will only be sent after the payment has been
processed

Email address
accounts@vukela.co.za

n g W= &

Home Cards Transact Messages  Explore




Add Beneficiary

Fill in your details and once done,
click “Add”

Add Beneficiary

Vukela Connect
%0434

Beneficiary name
Vukela Connect

Reference
ABC123

One-time beneficiary
Used for once-off payment

Payment notification

accounts@vukela.co.za

a 5 W= &

Home Cards Transact Messages  Explore




Add Beneficiary

Confirm by entering your App Pin and

—  click “Add”

! You are about to add Vukela I
Connect as a beneficiary
Reference
ABC123 v
App PIN
00000

Cancel




Add Beneficiary

N Once Vukela Connect has been
added, Click “Pay Now”

Successful

Vukela Connect has been added to your beneficiaries.

‘ Done ]

5 @ = 6

Cards Transact Messages  Explore




—  Enter amount and click “Pay”

Add Beneficiary

Payment History

From

Main Account R
i\l Available balance R500.00 e

Amount

R299.00

Reference

ABC123

My statement description
Vukela Connect

Payment notification

Choose notification type
Email

Pay

5 @ 3

Cards Transact Messages  Explore




—  Click “Confirm Payment”

You are about to make a payment
to Capitec-registered beneficiary
Vukela Connect

Reference
ABC123 R299.00

Confirm Payment

Cancel
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