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1
Refer to the Welcome Email that
is sent to you.
Your reference will be allocated at
the bottom of the email.
This reference is your customer ID
with Vukela Connect.

Reference: ABC123



Use your Customer ID for payment.
Your customer ID consists of the
first 3 letters of your first name,
followed by 3 numbers eg. ABC123

Refer to the Pro Forma invoice for
your reference as customer ID.
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Reference: ABC123
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Click on the pay tab

Go to “payments menu”

Client name: JOHN SMITH
Today’s date: 01-Jan-2025 10:30

I want to

Go to the payments menu

Go to the prepaid menu

View my debit orders

View my list of cards

View my notices

Sign out  

>

>

>

>

>

>

>

>

Account Number Account Name Status Balance Available Balance

1234561234

1234561234

1234561234

1234561234

1234561234

1234561234

1234561234

SAVINGS ACCOUNT

LIVE BETTER SAVINGS ACCOUNT

ACCESS FACILITY

SAVINGS FUND

ICA

Future

This N That

OPEN

OPEN

OPEN

OPEN

OPEN

OPEN

OPEN

R50.00

R50.00

R50.00

R50.00

R50.00

R50.00

R50.00

R50.00

R50.00

R50.00

R50.00

R50.00

R50.00

R50.00

my banking portfolio

NO BROADCAST MESSAGE
Move cursor over the message to pause

Agreement Capitec Bank Security Privacy Centre 0880 10 20 43
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Scroll down

Click “Pay a beneficiary”

Agreement Capitec Bank Security Privacy Centre 0880 10 20 43

payments
You can transfer money from one of your accounts to

I want to

• another account of yours (own account)

Transfer money to another account of mien

Send Cash

Maintain recurring or future dated payments

Go to payment history

Go back to my banking portfolio

Sign out

>

>

>

>

>

>

>



Click on “Add a Capitec Bank
registered beneficiary to my list”

Agreement Capitec Bank Security Privacy Centre 0880 10 20 43

payments

I want to

Go bak to payments menu

Go back to my banking portfolio

Sign out

>

>

>

>

>

>

>

>

>
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Search for Vukela Connect and click
on the “find” tab on the right side

Agreement Capitec Bank Security Privacy Centre 0880 10 20 43

I want to
Go back to the payments menu

Go back to my banking portfolio page

Sign out

>

>

>

Look for: Vukela Connect Find



Click on, “Vukela Connect”

Agreement Capitec Bank Security Privacy Centre 0880 10 20 43

Look for:

Account Number

********Vukela Connect

Vukela Connect Find

I want to

Go back to the payments menu

Go back to my banking portfolio page

Sign out

>

>

>

>
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Please ensure that “Email” is selected
as the payment notification method,
and that the notification is sent to
accounts@vukela.co.za

Fill in the details, then use your unique
customer ID reference that is given to
you on your Proforma Invoice

Once details are filled in, click on 
“Add this beneficiary to my list”

Agreement Capitec Bank Security Privacy Centre 0880 10 20 43

details
Vukela Connect

Account Number

Email address

SMS Email Don’t send

Vukela Connect

ABC123

accounts@vukela.co.za

I want to

Go back to the payments menu

Go back to my banking portfolio page

Sign out

>

>

>

>
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Confirm using the Capitec banking app

Novanet

Novanet

accounts@sky�bre.co.za

Novanet

Novanet

accounts@sky�bre.co.za

Security

Use Capitec Banking app on your cellphone to
con�rm that you want to create a bene�ciary for
Vukela Connect.

51 seconds left

Cancel
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The beneficiary has now been created. 
Click on “Pay this beneficiary”

Agreement Capitec Bank Security Privacy Centre 0880 10 20 43

I want to

Go back to the 

Go bak to my banking portfolio page

Sign out

>

>

>

>

Bene�ciary Vukela Connect has been added to your list
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Click on “Pay this amount now”

Scroll down to “Amount to pay” and fill 
in the amount on your
Pro Forma invoice

Agreement Capitec Bank Security Privacy Centre 0880 10 20 43

From account

Account number: 1234561234 SAVINGS ACCOUNT (R5000.00)

Description

Vukela Connect

Vukela Connect

None

R

Account Number

Payment history

Amount to pay

I want to
Pay this amount now

Pay this amount once on a future date

Pay this amount more than once on future dates

Go back to the payments menu

Go back to my banking portfolio page

>

>

>

>

>

payment

VUKELA

ABC123

299

(my statement)
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Confirm by clicking “Pay this
amount now”

Vukela Connect (my statement)

Vukela Connect

Vukela Connect

accounts@vukela.co.za
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Confirm using the Capitec banking app

Security

Use Capitec Banking app on your cellphone to
con�rm that you want to pay R299.00 to Vukela
Connect.

51 seconds left

Cancel
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Payment on
Standard Bank Mobile
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Open the banking app and go to the
bottom and open “Pay beneficiary”

Log in to your account
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Click on “Add”



3
Click on “Capitec Registered”
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Click on that

Search for Vukela Connect and the
beneficiary will pop up

Vukela Connect

Vukela



Click on “Email” and enter 
“accounts@vukela.co.za”

Home Cards Transact Messages Explore

Pay Noti�cation

Payment noti�cations for immediate payments
will only be sent after the payment has been
processed

None

SMS

Email

Email address
accounts@vukela.co.za

Done
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6
Fill in your details and once done,
click “Add”

accounts@vukela.co.za

Vukela Connect

Vukela Connect
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Confirm by entering your App Pin and
click “Add” 

Home Cards Transact Messages Explore

Add Bene�ciary

Vukela Connect

***0434

Bene�ciary name
Vukela Connect

Reference

One-time bene�ciary

Payment noti�cation

accounts@sky�breisp.co.za
Email

Used for once-o� payment

ABC123

NO

Add

Home Cards Transact Messages Explore

Add Bene�ciary

Vukela Connect

***0434

Bene�ciary name
Vukela Connect

Reference

One-time bene�ciary

Payment noti�cation

accounts@sky�breisp.co.za
Email

Used for once-o� payment

ABC123

NO

Add

You are about to add Vukela
Connect as a bene�ciary

Reference

App PIN

Cancel

ABC123

Add



Once Vukela Connect has been
added, Click “Pay Now”

Vukela Connect has been added to your bene�ciaries.
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Enter amount and click “Pay”

Vukela Connect
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Click “Confirm Payment”

Home Cards Transact Messages Explore

Add Bene�ciary

Pay

Payment

From

Main Account
Available balance

Amount
R299.00

Reference
ABC123

My statement description

Choose noti�cation type

Vukanet

Payment noti�cation

Email

R500.00

History

Home Cards Transact Messages Explore

Add Bene�ciary

Pay

Payment

From

Main Account
Available balance

Amount
R299.00

Reference
ABC123

My statement description

Choose noti�cation type

Vukanet

Payment noti�cation

Email

R500.00

History

You are about to make a payment
to Capitec-registered bene�ciary

Vukela Connect

Reference

Cancel

ABC123 R299.00

Con�rm Payment
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Office Address
79 Hennie Alberts Street,
Brackenhurst,
Alberton

Tel 
010 045 3200

Email

Contact Us

support@vukela.co.za

Other Emails
cancellations@vukela.co.za
accounts@vukela.co.za
sales@vukela.co.za
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