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Vukela Connect
Payment Online Banking
Absa



Refer to the Welcome Email that
is sent to you.
Your reference will be allocated at
the bottom of the email.
This reference is your customer ID
with Vukela Connect.

Reference: ABC123



Use your Customer ID for payment.
Your customer ID consists of the
first 3 letters of your first name,
followed by 3 numbers eg. ABC123

Refer to the Pro Forma invoice for
your reference as customer ID.

Reference: ABC123



Click the Beneficiaries tab

Log into your account

Click “Add Beneficiary”
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4
Verify request on your mobile app
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Click “New Absa-listed beneficiary”

Add a new beneficiary

New beneficiary

New Absa-listed beneficiary

Cancel

Add a beneficiary using account details,

PayShap details or both.

Add an institution beneficiary, such as

municipalities, large retail stores and service

providers.
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Search for Vukela Connect
and click confirm

Vukela

VUKELA CONNECT



Once added, click pay this beneficiary

Accounts

Transact

Beneficiaries

Authorise

Rewards

Insurance

Offers

Contact us

Dashboard

Pay Transfer Buy CashSend Profile Settings Full service Logout

J. Smith

View and manage beneficiaries

Payment

Search

BENEFICIARY NAME ACCOUNT LAST ADDED SHAPID LAST TRANSACTION

PrePaid airtime and data PrePaid electricity CashSend

Wednesday, 25 February 2026 | 10:36:34

Your Security SurePhrase      is: ABCDEFG

Add beneficiaryPay multiple beneficiaries

TM

FIRSTRAND
Add a ShapID
NOT AVAIILABLE R 500.00

24 January 2026
BILLS | R500.00

1234567891234

History Resend notice Pay

More

Accounts

Transact

Beneficiaries

Authorise

Rewards

Insurance

Offers

Contact us

Dashboard

Pay Transfer Buy CashSend Profile Settings Full service Logout

J. Smith

View and manage beneficiaries

Payment

Search

BENEFICIARY NAMEBENEFICIARY NAME ACCOUNTACCOUNT LAST ADDED SHAPIDLAST ADDED SHAPID LAST TRANSACTIONLAST TRANSACTION

PrePaid airtime and data PrePaid electricity CashSend

Wednesday, 25 February 2026 | 10:36:34

Your Security SurePhrase      is: ABCDEFGTMYour Security SurePhrase      is: ABCDEFGTMYour Security SurePhrase      is: ABCDEFG

FIRSTRAND
Add a ShapID
NOT AVAIILABLE R 500.00

24 January 2026
BILLS | R500.00

1234567891234

Add beneficiaryPay multiple beneficiaries

History Resend notice Pay

More

Beneficiary added successfully
25 February 2026, 10:44:57

Download and print

New Absa listed benefiary details

VUKELA CONNECT

Your details

ACCOUNT HOLDER NAME AT VUKELA CONNECT

YOUR ACCOUNT OR REFERENCE NUMBER AT

VUKELA CONNECT

MY REFERENCE

Notice of payment

SEND MY  NOTICE VIA

Email

Contact details

For more information, call us:

08600 08600

Pay this beneficiary

Add another beneficiary

ABC123

Novanet

BENEFICIARY NAME
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Enter amount and click “Next”

Amount

Amount

From account
Current account AVAILABLE

R500.001234567890

Your available daily payment limit is R500, 000.00

R

Details Confirm Result

Next

Cancel
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Click “Confirm”

Amount

Confirm
Result

Transaction details

BENEFICIARY NAME

VUKELA CONNECT

AMOUNT

FROM ACCOUNT

ACCOUNT HOLDER NAME AT VUKELA CONNECT

YOUR ACCOUNT OR REFERENCE NUMBER AT VUKELA

MY REFERENCE

Notice of payment

SEND MY NOTICE VIA

Email

VUKELA

ABC123

Current account | 1234567891011

R299.00

Details

Confirm

Back
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Payment on
Absa Mobile



Click the menu button

Log in to your account

1



Click on “Beneficiaries”
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3
Click on “Add beneficiary”

Payments

Add beneficiary

Beneficiary groups

CashSend Airtime Elect



4
Click “Select Absa-listed beneficiary”



5
Click “Choose listed beneficiary”
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Vukela

VUKELA CONNECT

Search for “Vukela Connect”



Select Vukela Connect
and click “Continue”

Confirm beneficiary information

VUKELA CONNECT
Institution name

Vukela Connect

ABC123

Vukela Connect

Account holder’s name at the institution

Your account or reference number at the institution

My reference

Institution
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Click “Pay Vukela Connect”

Pay Vukela Connect



9
Click on “My payment notification”

Vukela
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Choose email and enter
accounts@vukela.co.za



Click on “Pay”

VUKELA CONNECT

Vukela

accounts@vukela.co.za
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Office Address
79 Hennie Alberts Street,
Brackenhurst,
Alberton

Tel 
010 045 3200

Email

Contact Us

support@vukela.co.za

Other Emails
cancellations@vukela.co.za
accounts@vukela.co.za
sales@vukela.co.za

w
w

w
.v

uk
el

a.
co

.z
a


