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Welcome Email

Refer to the Welcome Email that
is sent to you.

Your reference will be allocated at
the bottom of the emaiil.
This reference is your customer ID

with Vukela Connect.
Reference: ABC123




Pro Forma Invoice Email

Refer to the Pro Forma invoice for
your reference as customer ID.

Use your Customer ID for payment.
Your customer ID consists of the

first 3 letters of your first name,
followed by 3 numbers eg. ABC123
Reference: ABC123




Add Beneficiary

— Log into your account
. Click the Beneficiaries tab
—  Click “Add Beneficiary”




Add Beneficiary

—  Verify request on your mobile app




Add Beneficiary

—>  Click “New Absa-listed beneficiary”




Add Beneficiary

Search for Vukela Connect
% L] [ ]
and click confirm
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STEP

—  Once added, click pay this beneficiary

©

Beneficiary added successfully

wnloadand rint

New Absa listed benefiary details

BENEFICARY NAME
VUKELA CONNECT

Your detalls

~ACCOUNT HOLDER NAE AT VUKELR CONNECT

Novanet
VOUR ACCOUNT OR REFERENCE NUMBER AT
seczs

MY REFERENCE

Notice of payment

SENDIY NOTICEVIA
emai

Contctdetas

Formore formatin, cal s

. oss00 08600

Paythis benerciay

NoteBook Pro




—>  Enter amount and click “Next”




—>  Click “Confirm”

NoteBook Pro

@ anow @ oeols
Confirm
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Transaction detals

BENEFICIARY NAME.
VUKELA CONNECT

AvouNT
w9900

FROM ACCOUNT
Currentaccount | 2356780

RCCOUNT HOLDER NAME AT VUKELA CONNECT
VOUR ACCOUNT OR REFERENCE NUMBER AT VUKELA
necs

y ReFERENCE

Notice of payment

emai
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Payment on
Absa Mobile




— Log in to your account

Click the menu button

Log out

Hi, I’mAbbyQ
John Smith

Personal Bank Account

Buy Airtime Transfer

Current account
1234 5678 91

Available balance Current balance

R500,00 R500,00

Ultimate upgrade

m 0 A

(OFT( ] Offers Notifications




Add Beneficiary

—  Click on “Beneficiaries”

John Smith
JS

Personal Bank Account

& Beneficiaries
Debit orders
Move salary and debit orders
PayShap
Digital limits
International banking
Arrears management

m = Q

Home Cards Offers  Notifications




Add Beneficiary

—>  Click on “Add beneficiary”

Payments CashSend Airtime

K" Add beneficiary

288 Beneficiary groups




Add Beneficiary

—  Click “Select Absa-listed beneficiary”

How would you like to add this
beneficiary?

Enter beneficiary details

Select Absa-listed beneficiary

Cancel




Add Beneficiary

—>  Click “Choose listed beneficiary”

Institution name
Account holder’s name at the institution
Your account or reference number at the institution

My reference




Add Beneficiary

—>  Search for “Vukela Connect”

< Choose Listed Beneficiary
Q Vukela

} VUKELA CONNECT




Add Beneficiary

Select Vukela Connect

= and click “Continue”

Institution

Confirm beneficiary information

Vv

Vukela Connect
ABC123

Vukela Connect




—  Click “Pay Vukela Connect”

Beneficiary added




—  Click on “My payment notification”

Payment Details

Current account

Amount

My reference

My payment notification




Choose email and enter

%
accounts@vukela.co.za

< My Payment Notification

None
Email
SMS

Fax

Email address

Enter email address




—  Click on “Pay”

Confirm Payment

VUKELA CONNECT

ABC123

R500,00

Current account (1234 5678 91)

Vukela

accounts@vukela.co.za

Normal (24-48 hours to reflect)

Pay
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cancellations@vuk
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accountse

sales@vuk




